
Wilkes County 2025 
Online Appeals 
Instructions
WILKES COUNTY TAX ADMINISTRATION



Verifying Your Data
▪First, we ask that you confirm that the physical data we have on your property is accurate.

▪To view the County Tax Records for your parcel, go to the following link: 
https://parcelinfo.wilkescounty.net/search/commonsearch.aspx?mode=realprop

▪Once you have accessed this page it will look like below:

https://parcelinfo.wilkescounty.net/search/commonsearch.aspx?mode=realprop


Verifying Your Data

Insert your search 
parameters here 
(Parcel ID is the most 
accurate method). 
You can find your 
Parcel ID in the Parcel 
Number box on your 
Notice. It can be 
found under your 
mailing address.

Click the 
search 
button here 
to execute 
the search.



Here is where you will be 

able to confirm our data 

is accurate. If you notice 

any discrepancies, please 

identify those on your 

appeal. 

Verifying Your Data



Comparable Sales App
▪If you have confirmed that all our data is accurate, but still disagree with the valuation of your 
property, we ask that next you use our Sales Comparison Tool: 
https://experience.arcgis.com/experience/bfcd3455a70d460ba9f88e13311d839e

https://experience.arcgis.com/experience/bfcd3455a70d460ba9f88e13311d839e


Comparable Sales App
Here using your 
property 
information, you 
will key in a range 
of metrics that 
align with your 
property's data.



Comparable Sales App

On the left are our guidelines on 
establishing parameters for 
comparable sales. You may need 
to increase the search distance 
based upon the location of your 
property.

On the next slide we will use our 
example to setup ranges to search 
for comparable sales.



Comparable Sales App

Subject Information

Parcel 2207535

Acreage 0.17

Year Built 2018

Square Feet 1034

Full Bathrooms 3

Half Bathrooms 2

Bedrooms 0

Comparable Ranges

Parcel 2207535

Search Distance     10 Miles

Acreage Minimum 0.1

Acreage Maximum 1

Year Built Minimum 1998

Year Built Maximum 2024

Square Feet Minimum 827

Square Feet Maximum 1240

Full Bathrooms Minimum 1

Full Bathrooms Maximum 3

Half Bathrooms Minimum 0

Half Bathrooms Maximum 1

Bedrooms Minimum 2

Bedrooms Maximum 4



Comparable Sales App
In the Comparable Sales app, we will key in our search 
parameters to find comparable sales for our subject property.
Once everything has been typed in, click Run at the bottom.



Comparable Sales App

Once you've clicked Run, the window 
will change to the left-hand side as it 
runs the report.

On the right-hand side is how it will 
look when the report is complete.



Comparable Sales App
Click on the 3 dots on the 
right and then click view 
details. The window will then 
change to what you see on 
the right. If you click on the 4 
circles to the right of out layer 
under the Result section, you 
will have a couple options to 
see your results. You can 
either ‘add to table’ at the 
bottom or ‘export it as a CSV’ 
and view it as a spreadsheet. 
We will go over the ‘add to 
table’ function in the next 
slides. 



Comparable Sales App

If you click add to table, you can view the 
results in the bottom box. Our search 
only yielded one result, so we will want 
to go back and add 5 miles to our search 
distance to pull in more results and rerun 
the report. We will do this until we have 
at least 3 results. 

In this case we only hit 2 results, so I 
redid some of my parameters. I changed 
my acreage maximum to 1.5 and had a 
range of –500 for my Square Footage 
Minimum and +500 for my Square 
Footage Maximum. Doing this pulled 
back 5 results within a 35-mile radius.



Comparable Sales App
Below is what the table will look like once you have enough results. The field boxed in orange is the 
Parcel IDs for each sale that fit within the parameters. You can use the county website to look up their 
Parcel IDs, view the property characteristics, and see how the sale compares to the value of your 
property.



Appeals Application
If your data is inaccurate or the comparable sales suggest that your value is not aligned with the 

market, it may be beneficial to file an appeal. To do so, use the following link: 
https://survey123.arcgis.com/share/2530b8e8baf64303a5ecf77382246861

https://survey123.arcgis.com/share/2530b8e8baf64303a5ecf77382246861


Appeals Application

The first step will be to enter your Parcel 
ID. This will drop a pin on your property 
location on the map.



Appeal Application

You will then select what best describes 
your property.



Appeal Application

Here you will select the specific item 

you are appealing. If you choose 

"Other," a small box will appear for 

you to provide additional details.

You will also need to indicate the 

basis of your appeal.



Appeal Application

Here you will fill in your opinion of value, select 
applicant type, and fill in the Applicant's name.



Appeal Application

Here you will key in your mailing address, 
email address, and attach any images or 
files that may assist your appeal.
We encourage you to provide any 
evidence that demonstrates inaccuracies 
in our data or an incorrect market value. 
If you have utilized the sales comparison 
tool, please feel free to attach the 
comparable properties you identified for 
your property.



Appeal Application

Please use this section to 

provide any additional 

comments to support your 

appeal, then click "Submit" to 

send it to the Tax Office.

An appraiser will review your 

appeal and reach out to you if 

needed. You will receive a letter 

with their decision and further 

instructions once they have 

finished their review.



Appeal Deadline

All appeals must be submitted online or in 

writing before the adjournment of the 

Board of Equalization and Review.

The deadline is 5:00PM on May 2nd. 



Contact Information

Wilkes County Offices
110 North Street

Wilkesboro, NC 28697
Phone: 336-651-7301

https://wilkescounty.net/226/Tax-Administration

https://wilkescounty.net/226/Tax-Administration
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