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Wilkes County Health Department

From the Public Health Director, Rachel Willard…
Wilkes County Health Department has had yet another eventful year. As a community, we are
still reeling from the COVID-19 pandemic. On December 23, 2020, we held our first mass
vaccination clinic at the health department. Demand for the vaccine quickly out grew capacity
at the health department. We relocated our mass vaccination clinics to Rivers Edge Park.
With the collaborative effort of volunteers, Wilkes County Sheriff’s Office, Wilkes EMS, Wilkes
County Garage, Wilkes County School nurses, and other stakeholders over 22,000 county
residents have been fully vaccinated by the end of June 2020. Residents from counties across
the state as well as residents from neighboring states scheduled appointments with the Wilkes
County Health Department due to the efficiency of our drive thru clinics. We remained at
Rivers Edge Park until May 2021, and during May 2021 we transitioned our vaccinations back
the health department’s physical location. According to the NCDHHS, 35% of the county
population have received at least one dose and 32% of the county population are fully
vaccinated. Currently, Pfizer is the only vaccine approved to be administered for adolescents
at this time
We continue to offer COVID-19 testing here at the health department, as well as contact
tracing when needed.
We have seen our way of life since the pandemic began change numerous times and we as a
community have navigated our “new normal.” We have seen restrictions made as well as
restrictions lifted. We have seen remote learning for our students, drive thru graduations, to
the reopening of goods and services like restaurants, movie theaters, and youth sporting
events.

“Promoting
Health and
Preventing
Disease in
Our
Community”

The staff of the Wilkes County Health Department appreciates the opportunity to serve our
community in efforts to promote health and prevent disease. This annual report is our
opportunity to remind you of the types of services that we provide, but also to make you aware
of the fact that public health impacts everybody, every day and everywhere.
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Preparedness

Mental Health Update
The task force focused on mental
health and substance abuse been
meeting since early 2010. The task
force is focused on prevention and
access to services. Goals include:
community education, integration of
physical and mental health, training
in
preventive
mental
health
interventions, access to care, and
drug overdose prevention. The Task
Force works to identify gaps in
service in mental health care in
Wilkes County.
Project Lazarus and Community
partners recently began planning the
development of Prevention Bags and
rack cards. Prevention Bags will
contain resources for community
members on vaping, food access,
mental health and substance abuse.
Project Lazarus is also working with
Wake Forest Baptist Health Wilkes
Center Emergency Department to
assist with substance use disorder.
Additionally,
Wilkes
Community
Health Center continues to receive
additional funding to tackle Mental
Health and Substance Abuse. The
center has a Licensed Professional
Counselor to work with our patients
and community.

Dental Health Update
The Wilkes Public Dental Clinic is there to serve the
unserved and underserved children and adults of
Wilkes (and the surrounding region on a space
available basis) in need of dental care. We will
accept Medicaid, Health Choice, Vocational Rehab,
BROC Head Start, private insurance, and self-pay
patients. A sliding fee scale will be applied for
self-pay
patients.
The goal of the Wilkes Public Health Dental Clinic is
to provide a private practice setting that makes our
patients feel special and well cared for in a clinical
environment. We want our children and adults to be
pleased with the public health choice they have in
Wilkes. With restrictions related to COVID-19 the
dental clinic saw approximately 2,800 unduplicated
patients
and
had
over
4,000
visits.
For more information please visit:
http://www.wilkespublicdentalclinic.com/

Access to Care Update

The access to care task force continues to work
with local healthcare entities to ensure access to
comprehensive quality health care services.
Through this collaboration, uninsured residents
can continue to have established pathways to
seek primary and specialty care services,
outpatient services, care management services
and prescriptions drug services. Mental health and
dental health services are now available services
to Community Health Center patients.
The
uninsured residents of Wilkes County have
received over 7 million dollars in donated
healthcare services.

Chronic Disease and Prevention

Environmental Health
Water Protection: Residents and businesses
receive permits and evaluations for proposed,
existing, or repaired wastewater systems.
Septic Permits: 644
Well Permits: 166
Complaints: 92
Water Samples: 348
Methamphetamine Lab Notification: 0
Food & Lodging: Unannounced inspections are conducted on facilities at
a risk base frequency. Complaints are investigated to ensure
compliance and promote public health. Foodservice employees are
educated in safe food handling practices.
Restaurants: 204
Temporary Food Establishments: 15
Meat Markets: 8
School Lunchrooms: 22
Lodging Facilities: 9
Public Pool Facilities: 22
Child & Adult Care Centers: 30
Nursing/Rest/Group Home: 28
Tattoo Permits: 8

Since the onset of Covid-19 we have
been working diligently providing testing
and vaccination opportunities in the
community. Since March 2020, we have
developed
a
Covid-19
Executive
Summary
Plan
and
a
Covid-19
Community Plan under the guidance of
NC Public Health of Preparedness and
Response. This plan complies with State
executive orders and goes into detail
about the testing and vaccination
strategies in the county. With the high
demand of vaccine at the beginning of
2021 the Health Department provided
drive-thru vaccination clinics at Rivers
Edge Park for four and a half months.
With the collaborative effort of volunteers,
Wilkes County Sheriff’s Office, Wilkes
EMS, Wilkes County Garage, Wilkes
County School nurses, and other stakeholders over 22,000 county residents
have been fully vaccinated. According to
the NCDHHS, 35% residents have
received at their 1st does and 32% of
residents are fully vaccinated. The
vaccine planning team has scheduled
pop clinics at numerous local events and
festivals including the Apple Festival and
MerleFest.

…You can now
search online
for Well and
Septic Permits?

Visit www.wilkeshealth.com and
click the Environmental Health tab

Want to View Restaurant Grades On-Line? Go to
wilkeshealth.com and click the Restaurant Inspections box.

Wilkes County has worked on multiple initiatives in
the past year to help reduce chronic disease and
obesity in our community. Despite COVID-19, the
health department has completed our 9th cohort of
Brenner FIT. Seventy-eight families have completed
the program, and can now make healthier decisions
that impact their family’s nutrition, physical activity
and quality time. The health department completed
its seventh season of providing Market Bucks to
families in need. This year due to COVID-19
presented a challenge for distribution of Market
Bucks. With the help of our partners we were able
not only modify how Market Bucks were distributed
to families, we were also able to add a distribution
site at an elementary school in the north end of the
county. This year the health department distributed
sites at 9 sites, and were able to reach over 500
families and provided over $2,000 worth of produce
to them.
DPP has completed 3 cohorts, despite being postponed to COVID-19. Each cohort maintained four
active participants. Cohort 2 lost 40.6lbs and has a
weekly exercise average of 260 minutes with 75% of
the participants achieving the program goal of at
least 150 minutes of exercise per week. Cohort 3 lost
7.8lbs, only 3 participants participated in the final
weigh in, and 50% of the participants achieving the
program goal of at least 150 minutes of exercise per
week. To supplement the CDC-based curriculum,
while maintaining fidelity to the program, the cohort is
invited to participate in monthly exercise challenges,
walks at the greenway, and workout nights at the
YMCA.

Care
Coordination for
Children
CC4C is a population
management program that
maximizes children’s health
ages birth up to 5 years old.
The program is offered at no
charge to children who have
long term medical conditions,
dealing with social issues,
referred by the physician or has
had a recent hospital visit. The
goal is to improve the
healthcare of children.
Wilkes County has
approximately 2,474 Medicaid
children ages 0-5.

Pregnancy Care
Management
OB Care Management is a
population management
program for prenatal patients in
Wilkes County. Nurses and
Social workers work with
prenatal women and the OB
physician to ensure the best
possible care during the
pregnancy and after delivery.
The goal is to help have a
healthy pregnancy and a
healthy baby.
Wilkes County has
approximately 3,129 Medicaid
women age 14-44.

SuperSNAP
Addresses the cost of healthy
food to improve health
outcomes for SNAP recipients.
SuperSNAP offers incentive
funds for SNAP recipients to
consume more fruits and
vegetables by providing a dollar
for dollar match for every SNAP
-eligible food purchase at Food
Lion, up to a maximum of $40
per month.
Number of Wilkes Health
SuperSNAP recipients: 125

Newborn/
Postpartum
Services
A registered nurse with
experience in postpartum and
newborn care makes a
one-time visit to new mothers
and their babies in their homes
following discharge from the
hospital. Visits have been
proven to play an integral part
in providing continuity of care
from the hospital to the
home. Our goal is to ensure
that our families in Wilkes
County receive the best start
possible to begin a healthy life
for their newborns and a
smooth transition for the family.

Newborn Visits: 1
Postpartum Services: 1

Breast & Cervical Cancer Screenings- Women are checked for
breast and cervical cancers and further medical care is available
for abnormal results.
Cancer Screenings: 81
Abnormal Results : 22
Cancer Identified: 1

How We Served the Community
Adult Health- Adults age 21 and older receive well and sick care.
Patients: 2,804
Patient Vi,sits: 4,685
Child Health- Children age 20 years and below receive well and sick care.
Patients: 667
Patient Visits: 872
Physicals: 598
Lead Screening: 45
Dental Screenings: 51
Diabetes and Nutrition Center- Registered Dietitians offer individual and group classes for
Diabetes education. Medical Nutrition Therapy assists patients with Weight Management, Eating
Disorders, Hypertension, Hyperlipidemia, Renal Disease, Celiac Disease, Food Allergies, Sports
Nutrition and Other Diagnoses.
Diabetes Education/Medical Nutrition Patients: 274
Diabetes Education Visits/Medical Nutrition Visits: 274
After the three month follow-up:
21.8% of our patients are checking their feet daily
51.61% of our patients have a hemoglobin A1c of less than 7%
Average decrease of Hemoglobin A1c of 1.18 points
Laboratory– Wilkes Health patients receive lab work to assist with prevention, diagnosis, and
treatment.
Lab Tests Performed: 5,079
Family Planning- Teens and adults receive complete medical care and are provided with
information and options about birth control choices including abstinence. (numbers reflect 1/1/216/30/21)
Patients Served: 76
Patient Visits: 134
Vasectomies: 0
Pharmacy– Wilkes Health patients may receive medications at reduced cost; or arrangements
may be made through an agreement with Care Connection Pharmacy.
Total Medications Filled: 912
Prescription Medications Filled: 549
Over the Counter Medications Filled: 363
Vital Records- Birth and death records are registered and analyzed to discover local health
issues, and possible prevention activities.
Live Births Recorded: 275
Deaths Recorded: 768
Women, Infants & Children (WIC)- Eligible women and children are provided nutrition
education and coupons for supplemental foods. (Numbers reflect average totals from July 2019April 2020)
Clients: 1,821
COVID-19 Vaccines– Mass vaccination clinics began on December 23, 2020. From December
until June 30, 2021 Wilkes Health, with the assistance of the Wilkes County Sheriff’s Office, Wilkes
EMS, and countless community volunteers, administered over 27,456 COVID-19 vaccines.
Vaccine clinics were held at River’s Edge Park, Wilkes Community College, all four middle
schools, local churches, events and concerts sponsored by the Towns of North Wilkesboro and
Wilkesboro, youth sporting events at Memorial Park and River’s Edge, North Wilkesboro Housing
Authority, and Wilkes Fresh Mobile Market.
Since the conclusion of our Mass Vaccination Clinics, we continue to offer COVID-19 Vaccines at
the health department as well as traveling to on-site locations, Wilkes County Jail, and home visits
for vaccinations.

Board of Health
Members:
Susan Bachmeier, RN, Chair
Marcia Reynolds, RPh, Vice Chair
Carl Page, P.E.
Joseph Fesperman, MD
Keith Elmore, County Commissioner
Deborah Britton, Public Member
Teana Compeau, Public Member
Sarah Miller-Wyatt, DVM
Gary Nash, OD
Keaton Mash, DDS
Adina Watkins, Public Member

Mobile Expanded School Health (MESH)
High school students receive immunizations, sports physicals, sick and injury care,
counseling and support. Teen parents also receive pre- and post-natal health information,
support and referrals for other services.
Total Student Visits: 1,219
Behavioral Health Visits: 791 (includes middle school and high school students)
Medical Visits: 214
Sports Physicals: 68

Communicable & Sexually
Transmitted Diseases

Health Department Revenue

Screening, monitoring, and treatment for certain
communicable diseases is available. Coordination with health
care providers and public education is provided.

30%

HIV Tests: 451
TB Patients: 0
Rabies Investigations: 30
Reportable Diseases: 567

60%

Immunizations (Shots/Vaccines)
Children receive vaccine management, monitoring, and
administration. Boosters for employment, vaccines for
international travelers, and flu and pneumococcal vaccines
are also available.
Total vaccines administered: 1,803
Total Hepatitis A vaccines: 112
Total T-Dap vaccines: 192
Flu vaccines administered: 150

For More Information Please Visit Us On the Web at
www.wilkeshealth.com
or
www.facebook.com/WilkesCountyHealth/

County
Funds
Fees
Grants

7%
3%

State &
Federal

